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ARRIVAL BY CAR
From the direction of Karlsruhe: Take the A8 motorway 
to the Stuttgart motorway interchange, “Vaihingen” exit. 
There, take the A831 motorway, then the B14 towards 
“Stuttgart-Zentrum” and continue on the B10/B14. Follow 
the signs for “NeckarPark”.
From the direction of Ulm: Take the A8 motorway to the 
“Esslingen-Zentrum” exit. There, take the B313, then the 
B10 towards Stuttgart. Follow the signs for “NeckarPark”.
From the direction of Heilbronn: Take the A81 motor-
way to the “Zuffenhausen” exit, then take the B10 towards 
“Stuttgart-Zentrum” and follow the signs for “NeckarPark” 
towards “Stuttgart-Bad Cannstatt/Esslingen”.

CLASSIC VEHICLES
We look forward to welcoming all visitors arriving by 
classic car (vehicles of all makes). You are welcome to 
park on the hill in front of the Museum if there are no 
events taking place. If you would like to know whether 
the hill is free on your preferred date, please enquire 
in advance whether it is possible to drive onto the hill. 
You can find out more at the Mercedes-Benz Classic 
Contact Center: +49 711 17 30 000 or  
classic@mercedes-benz.com

PARKING
Parking is available in the Museum’s multistorey car 
park (headroom 2.00 m) and in multistorey car park P4 
(headroom 1.90 m). The parking fee for the first to third 
hour is EUR 2.00/hour, and from the fourth hour EUR 
2.50/hour. If you make a purchase in our Museum Shop 
or dine in the restaurant, we give you free parking for 
the first hour upon presentation of your car park ticket.

ELECTRIC CHARGING STATIONS
There are 16 “Type 2” EV charging stations in the Mu-
seum’s multistorey car park. You can obtain a suitable 
charging cable from the information desk in the Atrium 
(E1) for a deposit. Either the provider’s charging card 
or the ChargePoint app is required for charging your 
electric vehicle. There are also nine lockers with electric 
charging stations for e-bike batteries.

EVENTS
Access to the Mercedes-Benz Museum is limited during 
VfB Stuttgart home football matches and major events. 
In these cases, we recommend using public transport.

ARRIVAL BY TRAIN
From the main railway station, take “S-Bahn” (suburban 
railway) line S1 towards “Kirchheim (Teck)” and get off at 
the “NeckarPark” stop. After leaving the train, follow the 
signs for the Museum. Further information can be found 
at vvs.de

ARRIVAL BY BUS
From Bad Cannstatt railway station, take bus line 45 to 
the “Mercedes-Benz Welt” stop. Bad Cannstatt railway 
station can be reached by taking “S-Bahn” (suburban 
railway) lines S1, S2 or S3, as well as the regional train 
network or Regionalexpress.

ARRIVAL BY BIKE
The Neckartal cycle path goes right past the Museum. 
Leave the path at the “Mercedes-Benz Welt/Neckar-
Park” boat pier and follow the signs for “Mercedes-Benz 
Museum/NeckarPark”. For more information, visit 
neckarradweg.de or neckartalradweg-bw.de
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OPENING HOURS
Tuesday to Sunday from 9 a.m. to 6 p.m., 
ticket counter closes at 5 p.m.
Closed on Mondays. 
Please be sure to note our opening hours on public 
holidays. 

RESTAURANT AND CAFÉ BAR
All information on our culinary offerings can be found at 
mercedes-benz.com/gastronomy

MUSEUM SHOP
Tuesdays to Sundays from 10 a.m. to 6 p.m. 
Closed on Mondays. 

You can also shop, stroll and dine without visiting the 
Museum. If you make a purchase in our Museum Shop 
or dine in the restaurant, we give you free parking in the 
Museum’s multistorey car park for the first hour upon 
presentation of your parkingcar park ticket.

ONLINE TICKETING   
Order tickets for your personalised journey of discovery 
through the history of the automobile online – flexibly, 
conveniently and without waiting times at 
benz.me/tickets

OPEN ON PUBLIC HOLIDAYS
Tue., 6 Jan. 2026,	 Epiphany
Fri., 3 Apr. 2026, 	 Good Friday
Sat., 4 Apr. 2026, 	 Easter Saturday
Sun., 5 Apr. 2026,	 Easter Sunday
Mon., 6 Apr. 2026,	 Easter Monday
Fri., 1 May 2026,	 Labour Day
Thu., 14 May 2026,	 Ascension Day
Sat., 23 May 2026,	 Whit Saturday
Sun., 24 May 2026,	 Whit Sunday
Mon., 25 May 2026,	 Whit Monday
Thu., 4 June 2026,	 Corpus Christi
Sat., 3 Oct. 2026,	 German Unity Day
Sun., 1 Nov. 2026,	 All Saints’ Day
Sat., 26 Dec. 2026,	 Boxing Day

CLOSED ON PUBLIC HOLIDAYS
Thu., 1 Jan. 2026,	 New Year’s Day
Thu., 24 Dec. 2026,	 Christmas Eve
Fri., 25 Dec. 2026, 	 Christmas Day
Thu., 31 Dec. 2026,	 New Year’s Eve

PLEASE NOTE!
Children under the age of 14 may only visit the Museum 
if accompanied by their parents or under equivalent 
adult supervision.
Dogs (with the exception of therapy dogs and dogs 
weighing up to 10 kilos in a special dog bag or dog ruck-
sack) are not permitted in the exhibition rooms. Access 
to the Atrium and Level 0 is possible with dogs.

BARRIER-FREE MUSEUM
The Museum’s multistorey car park has special parking 
spaces available for families and guests with limited mo-
bility. If you are arriving in a vehicle with over 2.00 m in 
height, you can park on the hill at the main entrance to 
the Museum.
The Mercedes-Benz Museum combines a barrier-free ex-
hibition that is accessible to all with unique architecture. 
Numerous lifts serve all levels. Buggies, wheelchairs and 
rollators are available for a deposit of EUR 50 if required.
For adults and children who are colour blind, the Muse-
um offers special glasses free of charge for visiting the 
exhibition.

CONTACT
Mercedes-Benz Classic Contact Center
Phone:	 +49 711 17 30 000
Email: 	 classic@mercedes-benz.com

ADDRESS
Mercedes-Benz Museum
Mercedesstr. 100
70372 Stuttgart, Germany

Further information online at:  
mercedes-benz.com/museum

FOLLOW US ON SOCIAL MEDIA 
	 instagram.com/mercedesbenzmuseum
	 facebook.com/mercedesbenzmuseum

Information about the Mercedes-Benz Museum on your 
smartphone:

O P E N I N G  H O U R S  A N D  C O N TA C T

https://www.mercedes-benz.com/en/art-and-culture/museum/gastronomy/
http://benz.me/tickets
mailto:classic%40mercedes-benz.com?subject=
http://mercedes-benz.com/museum
http://instagram.com/mercedesbenzmuseum
http://facebook.com/mercedesbenzmuseum


P R I C E S

Category EUR Further information

Day pass 16.00 Adults

Discounted day pass* 8.00 Young people (aged 13 to 17) · Schoolchildren (aged 13 and over) · 
Trainees/Apprentices · Students · People doing voluntary service · 
People aged 64 and over · Jobseekers · Asylum seekers (aged 18 and 
over) · One accompanying person per Mercedes-Benz ClubCard 
holder

Free day pass* 0.00 Children (up to 12 years of age) · Registered school classes as well as 
student groups including accompanying persons (one accompanying 
person is free of charge for every 5 pupils or students) after regis-
tration via the school or university · Bus drivers and tour guides of 
registered groups on the day of the visit · Severely disabled persons · 
Persons accompanying severely disabled persons with the B, BL and 
H mark on their ID · Mercedes-Benz ClubCard holders · Employees of 
Mercedes-Benz Group AG, its subsidiaries and Daimler Truck AG and 
their retired employees · Members of ICOM and the German Museums 
Association · Journalists · Children who have a birthday on the day of 
their visit

Small family ticket 24.00 1 adult with up to 3 children (from 13 to 17 years of age)

Large family ticket 40.00 2 adults with up to 3 children (from 13 to 17 years of age)

Evening pass
from 4.30 p.m. to 6 p.m., ticket counter closes at 5 p.m.

8.00 See day pass

Discounted evening pass*
from 4.30 p.m. to 6 p.m., ticket counter closes at 5 p.m.

4.00 See discounted day pass

Groups
10 or more paying persons

15.00 See day pass

Discounted groups*
10 or more paying persons

7.00 See discounted day pass

Annual pass 64.00 See day pass

Discounted annual pass* 32.00 See discounted day pass

Museum pass 129.00 Information and sales directly at the Museum’s ticket counter

Discounted museum pass* 119.00 Information and sales directly at the Museum’s ticket counter

Open guided tours of the Museum 8.00 Booking directly at the Museum’s ticket counter (plus admission fee) 
and online at benz.me/tickets

Group guided tours 160.00 Duration approx. 75 min., bookable via classic@mercedes-benz.com
or +49 711 17 30 000

Subject to change without notice. Last updated: 12/2025. *�Discounts only upon presentation of valid ID. Multiple discounts are 
not possible.

http://benz.me/tickets
mailto:classic%40mercedes-benz.com?subject=


Experience a fascinating journey through automotive 
history with our guides. The tour takes you through the 
seven Legend rooms and five Collection rooms – from 
the beginning of automotive history in 1886 to the 
present day. You can also discover collections spanning 
various eras which focus on specific themes.

GROUP GUIDED TOURS (ALSO OUTSIDE  
REGULAR OPENING HOURS)
Up to 20 (25) people per guide.
Booking via the Mercedes-Benz Classic Contact Center.

SPECIAL GUIDED TOURS (ALSO OUTSIDE 
REGULAR OPENING HOURS)
Up to 20 (25) people per guide.
Booking via the Mercedes-Benz Classic Contact Center.
Current themes can be found at mercedes-benz.com/
guided-tours

OPEN GUIDED TOURS OF THE MUSEUM
Can be booked individually subject to availability,  
max. group size: 20 people. 
Tuesday to Sunday, 2.30 p.m. (German)
Tuesday to Sunday, 11 a.m. (English)
Duration: Approx. 75 minutes
Tickets available at the ticket counter or bookable  
via online ticketing at benz.me/tickets or via the 
Mercedes-Benz Classic Contact Center.

GUIDED TOUR OF SINDELFINGEN PLANT 
If you are interested in a guided tour of the Sindelfingen 
plant, please email visit50@mercedes-benz.com

AUDIOGUIDE
Visitors who would like to explore the Museum without 
personal assistance can use electronic guides available 
in eight languages free of charge.

SCHOOL CLASSES AND DAYCARE CENTRES
Find out more about the programme at  
mercedes-benz.com/school-classes

CHILDREN AND YOUTH PROGRAMME  
(CAMPUS)
For our young guests, we offer numerous opportunities 
to go on a voyage of discovery at the Mercedes-Benz 
Museum. We teach children about the history of the au-
tomobile in a fun way. Our offer includes varied guided 
tours and creative programmes. A children’s birthday 
party at the Mercedes-Benz Museum is also an unforget-
table experience. Further information on this offer can 
be found at mercedes-benz.com/children
 
CONTACT
Mercedes-Benz Classic Contact Center
Phone:	 +49 711 17 30 000
Email: 	 classic@mercedes-benz.com

G U I D E D  T O U R S  A N D  
C H I L D R E N ’ S  P R O G R A M M E S
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Our Mercedes-Benz Classic Contact Center will be happy 
to advise you and prepare a tailor-made offer for your 
visit. Groups enjoy numerous advantages:

DISCOUNT
Groups of ten or more paying visitors benefit from a 
discounted admission price. If you purchase 50 tickets 
or more, you will receive a further discount. Informa-
tion on discounts is available from the Mercedes-Benz 
Classic Contact Center or at the ticket counter in the 
Mercedes-Benz Museum.

FAST-TRACK ADMISSION 
You can obtain fast-track admission to the exhibition at 
our group ticket counter. 
 

FREE BUS AND COACH PARKING
Several free bus and coach parking spaces are available 
directly on the Mercedes-Benz Museum grounds. Please 
follow the signs on site. Groups can easily get on and off 
the bus in the bus turnaround area. 

SERVICE FOR BUS AND COACH DRIVERS
As a driver with a registered group, you will enjoy free 
admission and a snack voucher on the day of your visit. 
Please have your bus driving licence and the confirma-
tion letter for your group visit ready for presentation at 
the ticket counter.

CONTACT 
Mercedes-Benz Classic Contact Center
Phone:	 +49 711 17 30 000
Email: 	 classic@mercedes-benz.com

I N F O R M AT I O N  F O R  G R O U P S


